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	Job Title: 
	Security Officer

	Reporting to:
	Security Manager, Security Supervisor


PRINCIPAL PURPOSE OF ROLE:

	To protect and ensure the continued security of all Bluestone Company assets, to contribute to the safety of all Bluestone guests, employees and visitors, and to promote the Bluestone Company culture.


KEY RESPONSIBILITIES: (the duties and tasks outlined are not intended to be exhaustive and other duties may be required from time to time):

General:

	· To acknowledge and promote the Company culture

· To follow Company Health and Safety procedures at all times

· To exhibit a professional attitude at all times

· To contribute towards in-house promotions and activities.

· To promote and ensure the good reputation of Bluestone

· Ensure that all information of a confidential nature gained in the course of duty is not divulged to third parties

· To act promptly and responsibly in reporting any absence from duty for whatever reason to your Line Manager, or the inability to perform any of the duties required of you soon as possible (in accordance with the Attendance Management Procedure)
· To undertake any other task or responsibility reasonably expected of you both within the Security Department or any other Department at Bluestone which naturally fall within the reasonable expectations of the post.



Specific:

	1. Under the direction of the Security Manager and Security Supervisor, to carry out the following:

a. To carry out mobile and/or foot patrols of the Bluestone complex to prevent wrongdoing, to preserve order and maintain public tranquillity.
b. To take a proactive role when dealing with individuals found to be in breach of the terms and conditions of their booking, to deal firmly with wrong doers and apprehend or evict violators from Bluestone premises using only such force as may be reasonably necessary.

c. To detect signs of intrusion and report circumstances. Liaise with other Departments to offer preventative advice and to ensure that all necessary measures are put in place.
d. To respond to all alarm activations investigate and report circumstances. 
e. Monitor and authorise entrance and departure of employees, visitors and other persons to guard against theft and maintain security of premises

f. To maintain a personal log of all activities, irregularities and unusual occurrences such as, equipment and property damage, theft, the presence of unauthorised persons and other unusual circumstances.
g. To liaise with the Police, Ambulance and the Fire & Rescue Service in all cases of emergency, and to assist all other statutory agencies whenever required to do so.
h. To undertake such administration and/or office duties as may be necessary, including maintaining a daily office log, answering the telephone, recording messages and providing information during out of office hours when the main switch board is unmanned.  
i. Operate detecting devices designed to screen individuals and prevent the passage of prohibited, noxious, dangerous or offensive articles or materials onto Bluestone premises.
j. To personally protect company assets and individuals when escorting them to specified locations within the Bluestone complex. 

k. To carry out staff searches as required and when so directed.
l. To ensure the operational efficiency of all security systems and equipment, prevent and/or detect evidence of tampering. .


EXPERIENCE/KNOWLEDGE / SKILLS / UNDERSTANDING:

	Essential:

· To be physically fit, since the role will require a considerable amount of walking over steep and uneven ground when patrolling the site perimeter. 

· To be First Aid trained.

· To be the holder of a valid SIA Door Supervisors Licence.
· To hold a full UK Driving Licence (maximum of 6 penalty points);
· T possess good interpersonal skills, including:

· Conflict resolution

· Negotiation

Desirable:

· To have previous experience of working within a security environment.
· To have previous experience of working within a customer services environment.


PERSONAL ATTRIBUTES / 
COMPETENCIES REQUIRED FOR POST HOLDER
	· Excellent personal presentation.
· Good communications skills – both written and verbal
· Positive “can-do” attitude.
· The ability to be flexible and work with minimal supervision.
· Approachable and friendly.

· Willing and able to work 12-hour shifts, which will normally be 4 days on/4 days off.

· Reliable and honest with no criminal record, and of impeccable integrity.

· Patient and calm in the face of provocation.

· Able to maintain and develop good working relationships with colleagues.

· Have a sense of humour.
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