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This section provides all the information you need
before you book. This includes:

¢« Information about arriving at, staying at, and
departing Bluestone.

Details of your party that we need to know about
including any additional needs.

Contact details.

If you would like a large print version of this section
please call us on 01834 862 400.




What's included in
your break?

1. Booking

Book online at
www.bluestonewales.com

or call 01834 862 400. We accept
payment via debit or credit card.

2. Price

Any prices listed in this guide are subject
to change. The most up to date prices are
always on our website and will be quoted
when you make a booking through our
sales office.

The price of your break includes:

. Your chosen accommodation.

. Bed linen (except cot linen).

. Towels in your accommodation
(additional can be hired).

. Multichannel Digital TV.

. Wi-Fi in all accomodations (suitable
for general internet browsing
although some services and sites
may be restricted).

. Bluestone guests benefit from
complimentary standard Blue Lagoon
entry between 9:00am and 5:00pm
daily. Bluestone guests also benefit
from exclusive and complimentary
access to the Blue Lagoon daily
between 9:00am to 12:00pm. Certain
special events are chargeable. The
Blue Lagoon supervision policy is as
follows:

e Under-4s we require 1 adult (aged
18 years+) to 1 child in the water &
facility at all times.

e 4-7 years we require 1 adult (aged
18+ years) to 2 children in the
water and facility at all times.
Children aged 4-7 years will also
be issued with a red wristband,
which must be worn throughout
their swim. This helps our team
identify supervision requirements
and reduces the need to ask
parents/guardians about their
child’s age.

e 8-11 years we require an adult
(aged 18+ years) to remain in the
building whilst any children swim
or are using the facilities.

e ]2+ years we do not require any
supervision however they swim at
their own risk.

o 2x Adults with 3x Children may
enter the pool at their own risk
with use of a band system and
disclaimer provided at reception.

e 1Ix Adult with 2x Under-4s to
be isolated in Nippers Pool
(Designated Safe Area = Nippers
Cove).

Please note that you cannot hire
towels from the Blue Lagoon but
towels can be purchased. Please visit
reception for more information.

A travel cot and a high chair are



provided in each lodge/cottage (cot
linen not provided). Additional cots &
high chairs are chargeable.

. Access to Bluestone’s 500 acre site,
either on foot or by cycling also
including ancient woodland within
Pembrokeshire Coast National Park.

. Access to the Bluestone village
including restaurants, pub, shops and
amenities.

. Nature Trails.

. Free Range Fun.

. Any other services or amenities
specifically associated with
accommodation type.

3. What happens once you’ve booked

We will confirm your booking within

1 hour by email. We would ask you to
check the details carefully and to come
back to us if anything is incorrect within
24 hours of making your booking. You
can access the “Manage Your Booking”
section to pre-book any activities,

spa treatments or dining options. You
will receive a “Plan Your Stay” email
informing you about our activities and
offers before you arrive.



Terms & Conditions

A. Booking and paying for your break

Al You can book through our website
www.bluestonewales.com, or by
telephoning 01834 862 400. Please

note that you must be over 18 to make a
booking. If booking more than 12 weeks
ahead, an immediate, non-refundable
deposit payment is required to secure
your booking. This payment covers the
cost of processing your reservation. You
may pay the full cost of your break at the
time of booking or at any time before 12
weeks prior to the start of your break via
your online account or by telephoning

us on 01834 862 400 to make the final
payment. You may make additional one-
off payments via your online account. In
all cases the full balance must be paid by
the 12-week deadline, if you do not pay
your full balance on time then the break
will be cancelled and any deposit paid will
be forfeited. Alternatively, you may call
us on 01834 862 400 to make the final
payment. If booking less than 12 weeks
ahead, full payment is required at the
time of making your reservation. This may
be made online or by telephone.

A2. Payment

We accept payment by credit/charge
or debit card only. Credit/charge and
debit cards will normally be authorised
and charged to your account within one
working day of the payment.

A3. Confirmation

The price of your break and any
additional charges, along with details
of payments made and due will be
confirmed to you by email within 1 hour
of your booking. Please make sure your
email address is correct at the time of
booking.

Please check the details on your
confirmation carefully. If any of the
details are inaccurate or no longer apply,
please inform our reservations team

immediately. Failure to meet the payment
schedule detailed in your confirmation
will result in the cancellation of your
reservation, and the forfeiture of your
deposit. No payment reminders are sent

Ad4. The Contract

When we receive the required payment
and you have received confirmation a
contract is formed. This will be deemed
to be 24 hours when sent electronically. If
you have not received your confirmation
within these timescales please contact

us immediately. Please be aware that if a
error causes the price to be substantially
incorrect, we reserve the right to refund
the payment and cancel the reservation.

Your principal contract is with Bluestone
Resorts Limited. The contract is made

up of the entire contents of the current
brochure and current ‘Prices and Booking
Agreement Guide’, the confirmation

and these terms (which we sent to you
following your telephone reservation or
which you accepted online at the time of
booking).

Our contract with you binds you (the
person named on the confirmation), and
all members of your party, including
children. All members of your party must
accept this contract which remains in
effect until the last of your party has left
Bluestone.

B. How much you pay and what you’re
paying for

BI. Bluestone prices are subject to
change. The most up-to-date prices are
on our website and will be quoted when
you make a reservation. The agreed price
for your break will be on the confirmation.

B2. This price includes:
. The cost of your accommodation.

. Free use of the Blue Lagoon during
standard opening hours. Special



events are chargeable.

. A travel cot (excludes bedding) and
a high chair (On request for studio
apartments).

. Wi-Fi in all accommodations (suitable
for general internet browsing, some
services and sites may be restricted).

Other facilities can be purchased
separately and details are contained
within B3 below.

B3. The price does not include:

. Use of facilities and activities
not included within your break.
For example cycle hire and spa
treatments. Separate charges,
agreements and booking
arrangements apply for these and
other items.

. Cot linen.

. Additional cots and highchairs or
other children’s equipment for your
accommodation.

. Preferred location charges (see B4
below).

B4. Preferred location charges

You may select the location of your
accommodation (e.g. next to friends or a
specific lodge setting). Such preference
is however subject to availability, may
not be transferable to a future date if the
break is moved, and may be refunded
with no compensation given if the lodge
must be removed from availability for
maintenance.

C. Before you book

C1. Additional requirements and
disabilities

We welcome guests with a disability,
restricted mobility, particular care or
medical requirements. However, we need
to know of any additional needs at time
of booking so we can ensure that our
services are as accessible as reasonably
possible.

Please call us on 01834 862 400 so that
we can discuss your requirements along

with availability, suitability and any
reasonable adjustments we are able to
make.

C2. Medical assistance and clinical waste

The nearest GP’s surgery is 6 miles away
in Narberth and the nearest Accident

& Emergency unit is 11 miles away in
Haverfordwest. If you will need to dispose
of clinical waste during your stay, please
inform the reservations team when
booking.

C3. Groups and organisations

If a booking is for large groups
necessitating four or more
accommodation units and/or is to include
members from an organisation, or those
benefiting from activities organised

by third parties, we will require certain
information - including the name of the
organisation - before the booking can be
confirmed. You will also be required to
provide any other information we may
reasonably request.

In every accommodation unit there must
be enough capable and responsible
adults over 18 years of age to oversee
the rest of the party. One such adult has
to take responsibility for the whole party
and has to be present throughout the
stay. The name and contact details of this
person must be confirmed on arrival at
Bluestone.

C4. Information about your party

We have the right to obtain at any time,
the name, age, address and gender

of each member of your party before
confirming your booking. Unless we agree
otherwise, you (the booker) must be a
member of your party. Entry to Bluestone
may be delayed or refused if you fail

to provide us with full details of party
members before arrival.

We want to maintain a safe and secure
environment for you and your family
and as such we don’t knowingly allow
anyone to use or visit our resort who is a
convicted child sex offender or subject
to the notification requirements of the
Sexual Offences Act 2003, or subject to
a Sexual Risk Order or Child Abduction



Notice. If we are made aware of anyone
whose attendance at Bluestone would
bring Bluestone into disrepute or would
affect the safety or security of the
Bluestone environment, then they (and
their party) will be asked to leave the
resort.

C5. Use of Bluestone breaks in
promotional activity

Should you wish to use a Bluestone

break in some form of promotional
capacity, you must contact the Bluestone
marketing department before making
any booking. They will specify the special
requirements that apply, and by booking
you will be deemed to have accepted
them. If our requirements are not met and
maintained, we have the right to cancel
the booking at any time.

D. Changing or cancelling your booking
D1. Changing your booking

Should you wish to make a change to
your booking once it is confirmed, we
will try to meet your request. Changes
are possible 12 weeks or more before
your holiday start date. A charge of £35
will be payable for each alteration. Each
alteration is subject to availability.

You must select your new start date
within 4 weeks of requesting the change,
otherwise the change will be treated as

a cancellation and a fee will apply, as
specified in D2. You may only change
your holiday start date once. Please note
that you will also incur additional charges
if the cost of your holiday rises. No refund
will be given should the new dates be less
than your original dates.

You may not advertise, use, give or resell
your break or any promotional discount
or offer (for profit or otherwise) or use

it in connection with a competition,
promotion, business and charity or any
other similar venture without our express
advance written permission. Please note
our right to cancel for breach of any
terms in this agreement in paragraph A4.

D2. If you cancel (accommodation)

D2a. If you cancel on a self-catering
rate (accommodation), you may cancel
your break at anytime. However, an
administration fee of £35 will apply.

In addition a cancellation fee may be
charged based on your rate type (self
catering or FLEXI):

Number of weeks
before arrival date
that notification is
received.

Cancellation
charge as % of
total break cost.

More than 39.
More than 12 but not
more than 39.

Nil (admin fee)
(Full deposit)

More than 8 but not 50%
more than 12.

More than 4 but not 75%
more than 8.

4 weeks or less. 100%

If you wish to cancel activities, a separate
arrangement applies. Please see D3
below.

D2b. If you cancel on a FLEXI rate
(accommodation), you may cancel
your break at anytime. However, an
administration fee of £35 will apply.

In addition a cancellation fee may be
charged based on your rate type (self-
catering or FLEXI):

FLEXI rate
Timeline Amendment | Cancellation
More than 39 weeks Allow Refund
amendments allowed
More than 12 but not Allow Refund
39 weeks amendments allowed
More than 8 but not Allow Refund
12 weeks amendments allowed
More than 4 but not Allow 75%
8 weeks amendments cancellation fee
More than 21 days Allow 100%
amendments cancellation fee
Less than 21 days 100% 100%
Cancellation fee | cancellation fee

Please note:

All amendments and cancellations are
subject to £35 administration fee.

Non payment of full balance by due date
will invalidate FLEXI rate terms.

Your refundable balance is all monies
paid less than the FLEXI rate fee and any




unrecoverable commitments that we
have made to third parties, in connection
to pre-booked activities and events.

Any refunds due can only be made by the
original payment method.

If you wish to cancel activities, a separate
arrangement applies. Please see D3
below.

You can cancel or request an amend

to your holiday as shown in the above
table with us online by visiting www.
bluestonewales.com/FLEXI. We highly
recommend appropriate travel insurance
cover for your party.

D2c. Impacted by COVID-19

In the event you are unable to travel due
to a confirmed Coronavirus outbreak
dictated by the UK, Welsh, Scottish or
Irish Governments within 28 days of your
arrival, please contact your insurance
provider in the first instance. Followed
by breakchange@bluestonewales.com
with the following information and our
management team will review your
request. (We may wish to view further
documentation to support your request):

e Confirmation number.
* Requested break change date.

We aim to process refunds within 28
days of your arrival date. Any additional
costs will need to be paid within 12 weeks
of new arrival date and any new break
would be subject to standard terms and
conditions.

It is your responsibility to comply with
all relevant Government regulations, be
that from the UK, Welsh, Scottish or Irish
Governments, which are applicable to
your break.

D3. If you cancel (activities, spa
treatments, bike & buggies and
restaurant bookings)

Please note booking of the above is non-
refundable unless the booking is resold.
With sufficient notice (@ minimum of

48 hours) we will endeavour to transfer
the booking to another date/time. All
deposits for restaurant bookings are non-

refundable. Please note a valid receipt as
proof of purchase must be provided in
order for a refund to be processed.

D4. If we cancel (accommodation)

We reserve the right to cancel your
booking at any time should it become
impossible for us to provide the holiday
you have booked, or if we have any
reason to believe that you or any member
of your party appear to be of a disruptive
influence on the other guests. We also
reserve the right to cancel if a technical
error has occurred in processing your
booking.

Where we cancel your holiday before
you arrive we will refund any payment
made to us but we will not pay any
compensation. Where we cancel your
booking after arrival you will receive no
refund or compensation.

We have the right to cancel your booking,
or to instruct you or your party to

leave Bluestone immediately, without
compensation or refund, should you or
any of your party breach the terms of this
contract.

We have the right to close any Bluestone
facilities/amenities at our absolute
discretion. Either temporarily or for the
duration of your stay where we are of
the reasonable opinion that to keep such
Bluestone facilities/amenities open may
pose a risk to you, our guests or our staff
(this shall include without limitation any
closures which are deemed necessary due
to the COVID-19 pandemic). No refunds
or compensation will be given in these
circumstances.

If we are aware in advance that 25% or
more of Bluestone facilities/amenities
are not available during your stay (which
shall not include any Bluestone facilities/
amenities that may be closed as they may
pose a risk to you, our guests or our staff
(this shall include without limitation any
closures which are deemed necessary
due to the COVID-19 pandemic)), and
that your break is negatively affected as
a result, we will offer you the following
options, subject to availability:

. Change your holiday start date.



Cancel your break with a full refund
(without cancellation charge).

D5. If we cancel

Activities, spa treatments, bike &
buggies and restaurant bookings) If
Bluestone decides to withdraw an
activity, spa treatment or the hire of a
bike and buggy, we will refund the total
cost of the booking. Please note a valid
receipt as proof of purchase must be
provided for a refund to be processed.”

Blue Lagoon Swimming slots. It

may be necessary for Bluestone

to close the waterpark due to
essential requirements or unforeseen
circumstances.

a) Where this is prior planned
maintenance, which will impact

your break, we will inform you prior
to arrival, and you may be offered
additional value as a gesture of
goodwill. No compensation or refunds
outside of the details in section D4 will

apply.

b) Unforeseen circumstances (Not
exhausted but relating to): Guest illness,
guest damage, smoking or vaping
within the building, extreme weather,
natural disaster scenarios or as a result
of an emergency, no compensation will
be given. The Resort will do its utmost
to extend hours, but this may not
always be possible.

Occasionally, it may be necessary

to change or withdraw from certain
activities without notice. Should we
cancel an activity or close a facility for
which you have already paid, we will
refund all monies already paid for the
relevant activity or try to reschedule
the activity or provide a suitable
alternative, but we will not pay any
compensation as a result.

Please be aware that the challenging
physical nature of some activities may
occasionally result in contact with
equipment or harnesses, which might
give rise to bruises, other minor bumps,
or scrapes.

As we continually improve our facilities
on our Resort, you may find that new
facilities are on offer; listed facilities are

temporarily closed for maintenance
and/or improvement; some facilities
have been altered/replaced or closed;
development or refurbishment work is
going on in certain areas of the Resort;
different equipment is provided to that
described in our brochure or other
communications.

. When booking an activity, you will be
given a timeslot when the activity will
take place; as most are group activities,
it is important that you arrive 10
minutes before the activity start time or
as requested in the activity description.
The activity cannot be delayed if you
are late, and you may not be able to
participate in certain activities if you are
late for the session.

. Some activities require a minimum
number of participants or other criteria
to be met to proceed; some are
supplied by subcontractors or third
parties for whom we act as agents, and
some take place outside the Resort.
Should we be unable to conduct the
activity, you will be notified before
arrival and offered an alternative
option or a refund. No additional
compensation will be given.

. All activities are subject to availability.
We operate a “first come - first served”
policy, so you may not be able to book
a particular activity for a specific time
or at all. Please contact us, and we will
do our very best to look into additional
opportunities.

. During winter months, the programme
of Watersports may be limited.

. All characters within our activities are
entirely fictional and are not based on
real-life characters.

D6. Refunds

Where refunded, payments made by
credit/charge or debit card will be
refunded to the same card, less any
non-refundable payment. All refunds will
be processed as quickly as possible and
within 28 days of your arrival date.

E. Before you arrive

E1. Wherever possible, we recommend
that you pre-book desired activities to
avoid disappointment.



E2. Our website www.bluestonewales.
com contains all the latest information
and any particular circumstances that
will apply to your break. Please check the
website before you leave home to ensure
you are fully advised.

E3. You should inform us immediately if any
member of your party has or develops a
contagious medical condition during your
stay, or within four weeks of your arrival
date. If any member of your party does
develop such a condition, we have the right
to:

» Refuse to accept your booking. (Please see
section D2c for “Impacted by COVID-19”)

e Cancel your break.

* Ask any member of your party to refrain
from taking part in certain activities.

* Ask any member of your party to leave
Bluestone immediately.

You should also advise us of any other
additional medical circumstances. Such
information will be treated sensitively and
our team will review your best options.

E4. It is a requirement of booking that you
provide details of the people staying in the
accommodation before you arrive. If you
provide email addresses for other party
members they will be able to add activities
before arrival (using their own payment
details) and will be able to see all activities
booked by any member of the party.

E5. It is a requirement of Bluestone that
you provide accurate details of the ages
and number of people in your party and
that the total number of people does not
occupy more than the stated capacity for
the accommodation. In the event that it
does we may be able to offer you the option
to hire a z-bed for those individuals subject
to a hire cost, availability and lodge type.

If we are unable to do so then we reserve
the right to ask you to either amend the
number of people attending so that you
are within occupancy of the lodge, or to
purchase an additional lodge at full price
(subject to availability) to ensure all the
accommodations are within occupancy
limits, or to cancel your break with a loss of
deposit as if you had voluntarily cancelled
your break in clause D2.

F. Arrival

F1. You may arrive from 1:00am on your
arrival date and may use our facilities from
that time.

F2. Your accommodation will be available
from 4:30pm unless you have purchased an
Early Check-In upgrade, or you are staying
in a St Govan’s or a Studio Apartment. Your
check-in time will be shown in your account
details.

F3. You may take your vehicle to your
accommodation to unload it, but it

must be returned to the long-stay car
park immediately afterwards. In the
interests of health and safety and general
customer welfare we actively enforce this
requirement.

G. During your stay

GI1. To help ensure your party and all our
other guests get the most from their stay
at Bluestone, you are required to comply
with all guidance supplied to you by us
or our staff. Failure to comply with any
guidance made available to you may
require you and/or any member of your
party to leave the resort immediately. No
refunds or compensation will be given in
these circumstances.

G2. Acceptable conduct

Bluestone insists upon reasonable
standards of behaviour by all our guests.
Excessively noisy or disruptive behaviour,
or behaviour which has a negative effect
on the well-being and enjoyment of other
guests is unacceptable.

We will not tolerate offensive or illegal
behaviour or aggression to Bluestone
staff or guests. In such circumstances we
may involve the police, and/or require
you and/or any member of your party to
leave the site immediately. No refunds

or compensation will be given in these
circumstances and we reserve the right
to refuse any future bookings from you or
any member of your party. Breakages and
damages to the lodge require immediate
payment which will be charged to the
card that payment was made with.

G3. Responsibility for children

There must be at least one capable
and responsible adult over the age of
18 in every accommodation unit, who



is responsible for the supervision of all
members or your party under the age of
18.

Children remain the responsibility of
their parents or guardians at all times. It
is important that parents always know
where their children are, and the times
activities start and finish. Please note
that children’s activities are unsupervised
unless otherwise stated.

G4. People at Risk

A copy of our People at Risk policy
statement is available on request. It is our
policy to assist any proper enquiries, or
to investigate any incident or allegation
of concern about a person in our care

or staying at Bluestone. If we consider it
necessary, we will refer the matter to an
appropriate outside authority.

G5. Facilities and activities

. All ‘Plan Your Stay’ guides will be
sent via email before your arrival
detailing the facilities and activities
which may be purchased separately.
These may be booked before your
break or following your arrival at
Bluestone. All facilities and activities
are subject to availability. We advise
to pre-book before arrival.

. Outdoor activities are subject to
appropriate weather and may be
withdrawn, subject to notice. If
we have to cancel an activity and
you have already paid for it, we
will offer you a full refund of the
activity price that you paid. No other
compensation will be payable.

. Compensation will not be paid where
facilities/activities are unavailable or
fully booked except in circumstances
specified in section D5.

. You must comply with any conditions
applying to Bluestone facilities and
activities we inform you of at any
time. It is your responsibility to
ensure that any activity or facility
selected by any member of your
party is suitable for those who are
taking part. Unless we have agreed
to supervise, responsibility for
supervision of children under the age
of 8 taking part in activities or using
facilities falls to you.

. We will not accept activity bookings
from children under the age of 12.
Children over the age of 12 will
be deemed to have consent from
you and their parent/guardian to
book and participate in the activity
concerned. It will also be deemed
that the activity is suitable for them.

. The Blue Lagoon supervision policy
is as follows: Adults aged 18 or over
can supervise two children between
the ages of 4 and 7, or one child
under the age of 4, in the water
and facility at all times. Children
aged 4-7 years will also be issued
with a red wristband, which must
be worn throughout their swim.

This wristband assists our team in
identifying supervision requirements
and reduces the need to ask parents
or guardians about their child’s age.
Please note that towels cannot

be hired from the Blue Lagoon;
however, towels may be purchased
at a cost of £4 each.

. In order to hire a buggy, the hirer
must hold a valid full UK driving
licence, which must be presented
when collecting the buggy. Any
additional drivers must also hold
a valid full UK driving licence and
must present it at the same time. If
the hirer allows any person without
a valid licence to drive the buggy,
we reserve the right to terminate
the hire immediately without
compensation.

G6. Look after your belongings

Your personal belongings remain your
responsibility at all times. Please lock your
vehicle securely and remove all valuable
items from view.

G7. Food and drink

Food and drink described in menus and
other communications are provided
subject to availability.

G8. Please roll, jump, play and walk on
our grass

G9. Accommodation

You must leave your accommodation in a
clean and tidy condition. We reserve the
right to charge you



for any extra cleaning, missing items
or damage. We reserve the right to
enter your accommodation

at any time for any reasonable
purpose. You must not exceed the
maximum number of guests in each
accommodation unit (as stated on
our website). If it does exceed the
maximum number of guests, we may
move those additional persons to
another unit and charge them or you
full price.

GT10. Recycling

Please help us fulfil our commitment
to environmental responsibility

by following the arrangements

for waste segregation explained

in the information pack in your
accommodation.

GT1. Litter and refuse bags when you
leave

Please dispose of your litter in the
appropriate receptacles and do not
leave bins outside accommodations.

GT12. Maintenance

In line with our policy of continuous
improvement, you may find that some
facilities and/or accommodation

units are closed for maintenance,
replacement or improvement.
Maintenance or housekeeping work
may also be undertaken in and around
your accommodation during your stay,
but we will endeavour to keep any
disturbance to a minimum.

G13. Use of vehicles within the
Bluestone site

With the exception of unloading/
loading at your accommodation on
arrival and departure, guest vehicles
may not be used within Bluestone.
Once unloading/loading of your
vehicle has been completed, it must
be returned to the long stay car park
immediately.

Please drive carefully. Give way to
pedestrians, buggies and cyclists at all
times. Keep to the left and within the
speed limit.

In the interests of safety, all vehicles
that are not parked in specified parking
areas may be towed away and a

charge levied to you for doing so. We do not
accept any liability for damage caused under
these circumstances unless it is demonstrably
due to our negligence.

Vehicular access is required for emergency
services, Bluestone and other authorised
suppliers or contractors.

If your vehicle is the only suitable means of
getting around, an access permit may be
provided to you upon production of a valid
Blue Badge or in exceptional circumstances.
The Bluestone special access parking permit
must be displayed at all times and only vehicles
displaying the permit may be parked in the
designated parking bays.

G14. Licensed premises

Proof of age may be asked for when buying
alcohol on the site. We shall not serve or sell
alcohol to anyone who appears to be under the
age of 21 (and cannot prove they are over 18),
or whom we consider to have been drinking
excessively. We will accept a photo driving
licence, a passport or a proof of age scheme
which carries the PASS logo hologram. Only
food and drink purchased at the outlet may be
consumed within the outlet.

G15. Smoking

Smoking is not permitted in any buildings,
lodges or apartments. It is permitted only in
designated areas. Please note this includes
E/electronic cigarettes. If you smoke within
your accommodation we reserve the right to
charge an additional £50 deep clean charge.

G16. Dogs

Dogs are not allowed on site (except
assistance dogs). There are kennels operating
locally and we can provide a list upon request,
but inclusion upon the list does not mean or
imply that Bluestone endorses that facility.
We accept no liability for anything that
happens to your dog while it is in the care of
the third party.

G17. Wildlife

Please note and remember that the Bluestone
site is the natural habitat of a variety of
wildlife. You should note any information and
guidance provided in any of our information
booklets or notices.

G18. Dangerous items

No shotgun, knife, firearm, air weapon,
archery equipment, fireworks (including
sparklers), illegal substances or similar item



may be brought onto the Bluestone site
under any circumstances.

G19. Photography

No form of photography or filming is
permitted in any changing areas in the
Blue Lagoon.

Photography for commercial purposes is
not permitted in any part of the site. Filming
and/or photography for promotional or
training purposes may be in progress at
Bluestone during your break. Should you
not wish to appear in any such material
please notify us on or before your arrival at
Bluestone.

G20. Additional charges

By booking you agree that we have the
right to recover from you the costs of any
damage to Bluestone property resulting
from any breach of this contract you
commit, as well as charge for late checkout,
and if the housekeeping agreement has not
been adhered too.

We also reserve the right to charge the
value of any compensation and/or costs or
fees we may pay to others which we have
incurred as a result from you or any member
of your parties action or inaction or breach
of this contract.

We will charge the card on file of the lead
booker and issue an invoice. If the card is
declined we will contact the lead booker for
an alternative payment method.

If we are unable to collect payment within
30 days we reserve the right to issue court
proceedings.

G21. Drones

Drones may not be used at Bluestone unless
written authorisation has been granted

in advance of arrival. Such authorisation,

if granted, will specify conditions and
limitations which have to be followed in
order for permission to remain valid.

G22. Barbecues

You are welcome to bring your own
barbecue for your stay, or disposable
barbecues may be purchased from our retail
outlets. Please exercise extreme caution

if you are using a barbecue on Bluestone
premises. Only lumpwood charcoal
barbecues are permitted, and these must

be raised on legs or be of the ‘Hibachi’ type.
Gas barbecues are not permitted. Barbecues

must be placed on the stone patio area of
the lodge, a minimum distance of 2m from
the lodge building. Disposable barbecues
must be placed directly on hard ground
and not on grass or wooden furniture. Only
proprietary lighting products may be used.
Please ensure that the barbecue is attended
at all times, and take particular care when
children are about.

Embers should be extinguished and allowed
to go completely cold before disposal. Do
not put hot embers into the bins. Barbecues
are not permitted if you are staying in a
studio apartment, a village cottage, or in a
Platinum lodge in Merlin’s Crest.

G23. International arrivals

All guests visiting the resort from overseas
please check the UK government’s Travel
Corridor list. You cannot use Bluestone
resort as a quarantine location; you must
complete any quarantine requirements prior
to your planned break.

G24. Guest restrictions

We do not knowingly allow anyone to use
or visit our resort who is a convicted child
sex offender or subject to the notification
requirements of the Sexual Offences Act
2003, or subject to a Sexual Risk Order or
Child Abduction Notice.

H. Departure

H1. All lodges have a departure time of 10am.
Any hired bikes or buggies must be returned
to Bike and Buggy Hire Centre by 10am on the
day of your departure.

H2. You may drive your car to your
accommodation for loading only. It must be
returned to the long stay car park immediately
afterwards. You are required to return your
key cards by 10:00am. Please ensure you hand
these to Guest Services or put them in the
collection box as you leave.

H3. You are welcome to continue to enjoy
Bluestone facilities on your day of departure,
but you must leave by 3:00pm.

I. Additional information

11. We accept your preference request

for a particular location on the basis that
it is subject to availability at the time of
your stay. In the event that your chosen
accommodation is not available at the
time of your stay, we will act reasonably
in offering you either the nearest available



equivalent or an alternative option which
may mean a higher or lower price payable
by you.

12. We hold a valid notification under the
Data Protection (Charges and Information)
Regulations 2018 Registration number:
Z1219762. All the information we hold
about you and members of your party may
be stored in a computer and other filing
systems. We will only use this information
to provide our services to you, to conduct
market research and to provide you with
information about our products and
services including those of selected third
parties. If you do not wish to be contacted
by us or such third parties please inform us
in writing.

13. CCTV cameras operate at some
locations in the interests of public safety.

14. We may record or monitor calls for
training, quality or clarification purposes.

15. Photographs in promotional material are
for guidance only.

16. Your contract with us and any matters
arising from it shall be subject to English
Law and to the jurisdiction of the Courts of
England and Wales. If you are resident in
Scotland or Northern Ireland, the Courts of
Scotland or Northern Ireland can deal with
any disputes.

17. Your stay will not give rise to any
tenancy agreement between us.

18. Should any part of our contract be
deemed by law to be void, the remainder
of this contract will, if capable, continue in
full force and effect. Headings used in this
contract are included for convenience only
and shall not affect its interpretation or
construction.

19. Should we find any lost property
(excluding food stuffs and certain other
items) we will keep it safe for 4 weeks.

If you don’t contact us in that time to
ascertain whether we have found your
property then it will either be donated

to charity, recycled or destroyed. Please
note that it is your responsibility to pay for
postage for any items that you wish to have
returned.

J. Liability, compensation and complaints

J1. Your booking with us will not constitute
a “package” as defined in The Package
Travel and Linked Travel Arrangements
Regulations 2018 which, therefore, will not
apply to your holiday with us.

J2. Bluestone shall be liable to you for

any loss, damage, injury or death (“loss”)
caused by the negligent acts or omissions
of Bluestone, its servants or agents. Where
loss is caused by the acts or omissions of
the third party, Bluestone shall only be
liable to you for that loss if the third party
is a supplier of goods or services for your
holiday, the third party is not a normally
competent supplier of such goods or
services and Bluestone failed to exercise
proper care in the selection of the third
party. Other than the above, or as set out
elsewhere in their terms, Bluestone shall have
no liability to you for loss.

J3. In all cases, except personal injury or
death, our liability to you for the total of

all claims arising out of your break with us

is limited to the cost of your booking less
any insurance, cancellation, amendment or
separate charges. We will not be responsible
for any matters that result from events
beyond our control.

J4. Any assistance you require or concerns
should be brought to our attention
immediately to a member of staff or to Guest
Services. We are not responsible for any
matter of which you were aware and failed to
notify us during your break.

J5. Any issues, complaints, or concerns must
be reported to us during your stay to allow
us the opportunity to investigate and, where
reasonably practicable, resolve the matter
promptly.

If any issue remains unresolved at the end of
your stay, it must be notified to us within 28
days of the end of your break, either by email
to rel@bluestonewales.com or in writing to
the Guest Services Manager at Bluestone
Resorts Limited, The Grange, Canaston
Wood, Narberth, Pembrokeshire SA67 8DE.
Correspondence will only be accepted from,
and responded to, the person named on the
booking.

Complaints raised only after departure

may limit our ability to investigate or offer
remedy. We are not liable for any issue that
could have been resolved during the stay
had it been reported at the time.

Failure to comply with this procedure may
limit or extinguish any entitlement you may
have.

If you have any further questions, our
Contact Centre is available on 01834 862
400.



K.1 Lodge Protection

Lodge Protection covers up to the value of
£150, Bluestone will not pay for any damage
that the Lodge management team deem to
be caused wilfully or if excessive cleaning

is needed once your party has vacated the
lodge after your stay.

Protection cover will not apply for damage
caused by:

a. Failure to lock or secure the lodge
correctly

b. Personal Injury due to accident or
damage.

c. Use of the lodge for any illegal purpose
d. Use of appliance for anything other than
it’s original purpose.

e. Use of appliances whilst under the
influence of alcohol or drugs,

f. Overloading of lodge appliances/furniture
with more household items /persons than
intended for use.

g. Incorrect use of appliance as detailed by
the manufacturer.

h. Removal of appliances/furniture from it’s
original location such as sofa’s outside.

i. Smoking inside of the premises

K.2 Buggy Protection

Covers up to the value of £200, you will still
be liable for any difference in cost. Buggy
Protection will not pay for any damage that
the Buggy hire management team deem

to be caused wilfully. Photo evidence and
report may be supplied.

A. Please ensure you check your buggy
for damage BEFORE you drive. Damage
noted on collection can be emailed to
BuggyDamage@bluestonewales.com or
uploaded via www.bluestonewales.com/
Buggy-Damage

B. Cover is Non refundable following the use

of your buggy.

Protection cover will not apply for damage
caused by:

a. Use by an unauthorised driver or minor.
b. Use by an unlicensed driver.

c. Failure to lock or secure the vehicle
correctly

d. Failure to stop using the vehicle once a
fault becomes known

e. Injury to vehicle occupants or others.

f. Use of vehicle for any illegal purpose or
deliberately causing injury or damage to
property, racing, or teaching someone to
drive.

g. Use whilst under the influence of alcohol
or drugs,

h. Overloaded with more passengers than
seatbelts,

i. Towing, use off road, transporting
dangerous or noxious substances, use of or
parking of the vehicle in a reckless manner
j. Incorrect connection of the charging cable
or failure to disconnect the cable.

k. Or any breach of your obligations under
the Bike & Buggy terms and conditions
supplied and agreed prior to hire.

© All rights reserved to Bluestone Resorts
Limited. October 2023.



Activities Terms & Conditions

THE HIVE
Activity Restrictions
4x4 Off-Road Rangers: 6-10yrs Accompanied
Driver

Need to know:
Suitable clothing for an outdoor activity and weather conditions. Closed toe footwear only.

Minimum age is 4 years. If you have booked a driver, passengers can be added onto your
booking when you arrive at your session on the resort or by calling 01834 862400.
Complete each section successfully and you'll get your very own Bluestone Off-Road Rover
License at the end!

Activity Restrictions

Adrenaline All Accompanied

Need to know:

o Maximum Height 1.87m / 6Ft 2inch.

. Minimum Height 0.94m / 3Ft linch.

. Maximum Weight 110KG / 17St 3lbs.

No open toe shoes/sandals or flip—flops. Shoes must be secure.

Flyers must not carry any loose items.

Hands must remain on the steadying ropes at all times.

No hats or hoodies / long hair must be tied back.

Hooped or long earrings must be removed. Rings can be removed or taped over.

Do not use this if you have any medical condition that may be exacerbated by taking part in
this activity.

Do not use without an instructor present.

Each session includes two circuits of the track.

Activity Restrictions

Glow Zone Bowling All 30 minutes per session

Need to know:

Time slots are bookable every 30mins and guests are free to play as many games they wish
within this time period. You pay to play per lane rather than per person.

Each Glowzone bowling lane can accommodate up to a team of 6 people. You can increase
playing time to 45mins, for an additional £10.

Sessions can be increased to 45mins, subject to availability. Visit our Guest Services team
on resort or call 01834 862400 prior to your playing time to arrange.

Guests are free to wear their own shoes whilst bowling.




Activity Restrictions

Power Jump All Accompanied

Need to know:

. Minimum Height 1.1m / 3Ft 7inch.

o Maximum Weight 120KG / 18St.

No open toe shoes/sandals or flip—flops. Shoes must be secure.
No loose clothing or hoodies to be worn.

Long hair must be tied back.

Hooped or long earrings and long necklaces must be removed.
Jewellery such as rings can be removed or taped.

Do not use this if you have any medical condition that may be exacerbated by taking part in
this activity.

Do not use without an instructor present.
Children under 14 will require an adult in the area.

Each session will include three attempts at the Power Jump and will take approx 10 to 20
minutes in total, depending on the speed and ability of the individual.

Activity Restrictions

Power Tower All Accompanied

Need to know:

o Minimum Height 1.1m / 3Ft 7inch

o Maximum Weight 120KG / 18St

No open toe shoes/sandals or flip-flops. Shoes must be secure.

No loose clothing or hoodies to be worn. Long hair must be tied back. Hooped or long
earrings must be removed. Jewellery such as rings can be removed or taped.

Do not use this if you have any medical condition that may be exacerbated by taking part in
this activity.

Do not use without an instructor present.
A session will include three climbs in total.

Activity Age Restrictions
Glow Zone Bowling All Accompanied / unaccompanied
Add on
Activity Age Restrictions
Tawny Tails All (under Accompanied
12 yrs)

Activity Restrictions
Soft Play Under 4 yrs Accompanied




Activity Restrictions
Film & Fun night 4-10yrs Unaccompanied

Need to know:
Popcorn, crisps, and a fruit squash is included.
Guests are welcome to bring their own snacks and drinks.

STEEP RAVINE

Activity Restrictions
Smokey Joe Shindig All Accompanied
(Summer Festival)
2024

Need to know:

*Informing us of Dietary Requirements*

It is your responsibility to inform us of any dietary requirements and / or allergens at
least 24hrs before this event.

To do this please email reservations@bluestonewales.com or call 01834 862400 ahead of
time so that an alternative meal can be prepared for you.

Arrival at Camp Smokey 6:00pm - 6.30pm. Shindig starts at 6.30pm.
Marshmallow toasting and photo opportunity 8:00pm - 8.30pm.

Infants under 2 years are free and no meal will be provided. Should you wish for your infant
to have a meal please contact our reservations team to book.

Activity Restrictions
Sky Wires 8 yrs+ Accompanied

Need to know:

. Height restriction: minimum 1.2m.

o Weight restriction: maximum 18.9 stone (120kg).
Please note:

All participants must be at least 8 years old.

Parent/guardian of any under 18's must remain at the training site until training has been
completed (approx 30 minutes).

All participants are required to have appropriate clothing and closed toe footwear for the
session.

Tie hair back for the duration of the activity and empty your pockets of valuables. Rings
will need to be removed/taped.

The nature of this activity means it is paramount that you undertake the pre-activity
training course and you are confident and prepared to take responsibility for yourself and
anyone you are supervising. Failure to do so could put you or others at risk of injury. If after
undertaking the training briefing you do not wish to undertake the activity you can contact
Bluestone customer services who will issue you with a full refund.




Activity Restrictions

Archery 8 yrs+ Accompanied / unaccompanied

Need to know:
Suitable clothing for outdoor activity and weather conditions. Closed toe footwear
(trainers/flat boots) only. No heels/sandals.

Staff led session, but parental involvement for under-14s is encouraged. Spectators can
also watch and give encouragement at designated watching area.

Activity Restrictions

Axe Throwing 10 yrs+ Accompanied / unaccompanied

Need to know:

Suitable clothing for outdoor activity and weather conditions. Closed toe footwear
(trainers/flat boots) only. No heels/sandals.

Staff led session, but parental involvement for under-14s is encouraged. Spectators can
also watch and give encouragement at designated watching area.

Activity Restrictions

Gold Panning All (under Accompanied
14 yrs)

Need to know:

All participants are required to have appropriate clothing and suitable footwear for the
session.

Children need to be accompanied on this activity but adults are not required to pay unless
they want to create their own golden ingot.

Activity Restrictions
Woodland Warriors 8 yrs+ Accompanied
Unaccompanied
7 yrs (if
accompanied
by an adult)

Need to know:
Please wear appropriate clothing for an outdoor activity. Closed toe footwear only (no
sandals/heels).

Parent/Guardian required to fill out disclaimer on arrival. All under-18s required to be
dropped off and collected by adult. Min age 8+ if accompanied by an adult.




THE VILLAGE

Activity Restrictions
Guided Walk All Accompanied

Need to know:

Our Legends Trail is free of charge for our guests, but you must book on to guarantee your
space as places are limited.

Activity Restrictions

Nature Art 4-T7 yrs Uaccompanied

Need to know:

Suitable clothing for outdoor activity and for the weather conditions. Closed toe footwear
i.e. trainers/wellies only.

Lunch is made up of:

Cheese or ham sandwich (changes seasonally)
Crisps, chocolate bar or fruit

Squash

Activity Restrictions

Outdoor Detectives Under 7 yrs Accompanied

Need to know:

Closed toe footwear and clothing for the outdoors is essential; check the weather, if it's
raining a coat and warm clothes are a must!

Activity Restrictions
The Secret Village Under 7 yrs Accompanied

Need to know:

All children need to be accompanied by an adult (max 2), but adults are not required to pay
or book a ticket.

Suitable clothing for outdoor activity and for the weather conditions. Closed toe footwear
i.e. trainers/wellies only.




Activity Restrictions

Stand Up Paddle 8 yrs+ Accompanied
Boarding
Need to know:

A buoyancy aid and helmet will be provided for the activity. You must wear this for the
entire session, on and off land, until your instructor indicates otherwise.

Please note that wet/dry suits will not be provided for this activity, so please bring your
own or wear suitable clothing (your clothes and footwear may get wet!)

If you have long hair please tie it back. Also empty your pockets of valuables. Any rings
will need to be removed/taped.

All children need to be dropped off at activity by their parent/ quardian and our health and
safety disclaimer needs to be completed on arrival.

The lake activities are available during the Spring and Summer months (April - September).

Activity Restrictions
Double Kayaking 1 x Adult Accompanied
18 yrs+ and
min age 6 yrs
of
2nd person

Need to know:

Please only book one kayak for two people. If you select two people from the ‘who is taking
part’ section, you will be charged for two double kayaks (four people).

A buoyancy aid and helmet will be provided for the activity. You must wear this for the
entire session, on and off land, until your instructor indicates otherwise.

Minimum age 6 years and must be accompanied on the water by an adult aged 18+.

The lake activities are available during the Spring and Summer months (April - Sep). For
exact dates, please contact the Reservations Team as these are subject to change.

Activity Restrictions

Single Kayaking 8 yrs+ Accompanied

Need to know:

This session is suitable for anyone 8 years and above. All children must to be dropped off
by their parent/quardian and our health and safety disclaimer needs to be completed on
arrival.

We don't provide wetsuits for this activity, so please bring your own, or wear suitable
clothing (your clothes and footwear may get wet!)

A buoyancy aid and helmet will be provided for the activity. You must wear this for the
entire session, on and off land, until your instructor indicates otherwise.

Minimum age 8 years and must be accompanied by an adult aged 18+.

The lake activities are available during the Spring and Summer months (April - Sep). For
exact dates, please contact the Reservations Team as these are subject to change.




THE SERENDOME
Activity Age Restrictions

Bucaneer Bootcamp All Accompanied (adults don't pay)
(Myths and Legends)

Activity Age Restrictions
Samba Drumming Two sessions - Accompanied
Workshop 8 yrs and under
(Summer Festival) 9 yrs and over

Need to know:

This session will be separated into two different age ranges: ages 8 years and under, and
ages 9 years and over.

All children need to be accompanied by an adult. Adults are not required to pay or book a
space unless they want to play a drum of their own.

There is space for you to leave your pram in The Cloud Theatre and there are changing
facilities on site.

Activity Restrictions
Sky Walk 3-8yrs Adult can encourage from the ground.
Mini Suitable for children between 1 and 1.4 meters

or for disabled use

Need to know:

Important

This activity is aimed at 3-8 year old children, but can be done by older children if the
larger Sky Walk is too much of a challenge. The child MUST be between 1m and 1.3m.

Each bookable session includes two circuits of the Sky Walk Mini course.

Please wear appropriate clothing for your comfort and safety. Closed toe shoes are
required (e.q. trainers/flat boots).

Activity Restrictions
Sky Walk Recommended 18 Stone Max
8 yrs+ 1.4m+ alone

1.25m-1.39m with adult

Need to know:
Participants must be 8+ years and 1.25m to take part in this activity.

Those of 1.25m - 1.4m height, must be accompanied by a participating, paying adult. Over
1.4m can be unaccompanied.

Max weight 18.9st/120kqg.
Closed toe footwear is required to take part.

Please wear appropriate clothing for your comfort and safety. We advise to wear warm
layers as coats are prohibited. Closed toe shoes are required (e.g. trainers).




Activity Restrictions

Star Catcher 6+ yrs Accompanied
18.9St Max

1.1m+

Need to know:
A minimum height of 1.1m and a maximum weight of 18.9st/120kg to take part.

Please wear appropriate clothing for your comfort and safety. Activity requires closed toe
footwear (e.q. trainers/flat boots).

Activity Restrictions
Wacky Racers 8+ yrs Max 6ft
unaccompanied Max 18st (combined weight)
1 child max per kart
3-8yrs
with adult

Need to know:

The maximum weight is 15st to take part in Wacky Racers.

Participants must wear closed toe footwear.

Adults are required to accompany a child on the session but do not need to book and
reserve a kart for themselves.




ADVENTURE

Activity Restrictions
Adventure Kayaking 8 yrs + Any person under 18 years of age will need to
Wednesday & Sunday be accompanied by a parent/quardian.

(May - October)

Need to know:

Acknowledgement of Risk

In providing adventurous activities Bluestone accepts that it has a moral and legal
responsibility to make the activities as safe as reasonably possible. While every effort has
been made to control hazards, adventurous activities have a residual aspect of risk that
cannot be removed without devaluing the activity or the reason for taking part.

By making a booking you acknowledge you have read and understood the following
conditions:

1.1 have informed Bluestone of any medical condition or disability which may be relevant
to me, or any children or adults in my care, participating in this activity.

2.1 am aware that the activities | am to take part in are of a strenuous and adventurous
nature. | acknowledge such risk and therefore accept the need for responsible behaviour,
including listening to and following safety instructions.

3. 1 agree that | am responsible for any children or adults in my care and | agree to help
them understand and follow the safety instructions.

4.1 understand that some minor bumps, scrapes and bruises may be incurred as a normal
part of an adventure activity.

5.1 understand that | may not participate if under the influence of alcohol or drugs.

6. | am aware that the session may be cancelled for operational, weather or environmental
related safety issues.

Expect to get wet on this activity! Wear your swimwear under your clothes as there won't
be anywhere to change once we get to the coast.

All children taking part must be accompanied by an adult also taking part.

Bring a towel and some warm clothes for afterward, otherwise, you'll have to stay in your
wet gear all the way back to Bluestone!

Please note, this activity is weather dependent. Our team will let you know of any
unavoidable cancellations.




Activity Restrictions

River Adventure 8 yrs+ Any person under 18 years of age will need to
- Canoe (check with be accompanied by a parent/quardian
Tuesday & Saturday Adventure
(May - October) team if
younger)

Need to know:

Acknowledgement of Risk

In providing adventurous activities Bluestone accepts that it has a moral and legal
responsibility to make the activities as safe as reasonably possible. While every effort has
been made to control hazards, adventurous activities have a residual aspect of risk that
cannot be removed without devaluing the activity or the reason for taking part.

By making a booking you acknowledge you have read and understood the following
conditions:

1.1 have informed Bluestone of any medical condition or disability which may be relevant
to me, or any children or adults in my care, participating in this activity.

2.1 am aware that the activities | am to take part in are of a strenuous and adventurous
nature. | acknowledge such risk and therefore accept the need for responsible behaviour,
including listening to and following safety instructions.

3. 1 agree that | am responsible for any children or adults in my care and | agree to help
them understand and follow the safety instructions.

4.1 understand that some minor bumps, scrapes and bruises may be incurred as a normal
part of an adventure activity.

5.1 understand that | may not participate if under the influence of alcohol or drugs.

6. | am aware that the session may be cancelled for operational, weather or environmental
related safety issues.

With notice we can adapt this activity for a wide range of abilities. If you have any special
requirements, please email us on adventureenquiries@bluestonewales.com.

It can be cold and windy on the estuary, so bring an extra layer, a hat, and a waterproof
jacket. If it's sunny don't forget the sunscreen.

Children can be paired up with an adult, or small children can sit in a canoe with two adults.

Please note, this activity is weather dependent. Our team will let you know of any
unavoidable cancellations.




Activity Restrictions

Coasteering Half Day 8 yrs+ Any person under 18 years of age will need to
- Thursday, Saturday be accompanied by a parent/quardian
& Sunday (May -
October)

Need to know:

Acknowledgement of Risk

In providing adventurous activities Bluestone accepts that it has a moral and legal
responsibility to make the activities as safe as reasonably possible. While every effort has
been made to control hazards, adventurous activities have a residual aspect of risk that
cannot be removed without devaluing the activity or the reason for taking part.

By making a booking you acknowledge you have read and understood the following
conditions:

1.1 have informed Bluestone of any medical condition or disability which may be relevant
to me, or any children or adults in my care, participating in this activity.

2.1 am aware that the activities | am to take part in are of a strenuous and adventurous
nature. | acknowledge such risk and therefore accept the need for responsible behaviour,
including listening to and following safety instructions.

3. 1 agree that | am responsible for any children or adults in my care and | agree to help
them understand and follow the safety instructions.

4.1 understand that some minor bumps, scrapes and bruises may be incurred as a normal
part of an adventure activity.

5.1 understand that | may not participate if under the influence of alcohol or drugs.

6. | am aware that the session may be cancelled for operational, weather or environmental
related safety issues.

Expect to get wet on this activity! Wear your swimwear under your clothes as there won't
be anywhere to change once we get to the coast.

All children taking part must be accompanied by an adult also taking part.

Bring a towel and some warm clothes for afterwards, otherwise, you'll have to stay in your
wet gear all the way back to Bluestone!

The activity requires a basic level of fitness but a session can be tailored to suit you or
anyone in your party with limited mobility. Please contact us to arrange.

All equipment to take part will be provided as well as transport to and from the session.

Please note, this activity is weather dependent. Our team will let you know of any
unavoidable cancellations.




Activity Restrictions

Advanced Electric 14 yrs+ Any person under 18 years of age will need to
Mountain Biking Half be accompanied by a parent/quardian
Day Tour

9.30 to 13.30 Tues/
Sat (October - May)

Need to know:

Acknowledgement of Risk

In providing adventurous activities Bluestone accepts that it has a moral and legal
responsibility to make the activities as safe as reasonably possible. While every effort has
been made to control hazards, adventurous activities have a residual aspect of risk that
cannot be removed without devaluing the activity or the reason for taking part.

By making a booking you acknowledge you have read and understood the following
conditions:

1.1 have informed Bluestone of any medical condition or disability which may be relevant
to me, or any children or adults in my care, participating in this activity.

2.1 am aware that the activities | am to take part in are of a strenuous and adventurous
nature. | acknowledge such risk and therefore accept the need for responsible behaviour,
including listening to and following safety instructions.

3. 1 agree that | am responsible for any children or adults in my care and | agree to help
them understand and follow the safety instructions.

4.1 understand that some minor bumps, scrapes and bruises may be incurred as a normal
part of an adventure activity.

5.1 understand that | may not participate if under the influence of alcohol or drugs.

6. | am aware that the session may be cancelled for operational, weather or environmental
related safety issues.

Participants must have mountain biking and off-road experience. Electric bikes max speed
is capped to 20mph.

Please come prepared to be outside all day, and dress for the weather on the day. Wear
shoes suitable for riding in - flat soles are ideal, trainers will be fine!

Lunch is included in your trip. We will contact you prior to your activity to check if you have
any dietary requirements.

Please note, this activity is weather dependent. Our team will let you know of any
unavoidable cancellations.




Activity Restrictions

Electric Mountain 14 yrs+ Any person under 18 years of age will need to
Biking Tour be accompanied by a parent/quardian
9.30 - 12.30 Thurs/
Sun (October — May)

Need to know:

Acknowledgement of Risk

In providing adventurous activities Bluestone accepts that it has a moral and legal
responsibility to make the activities as safe as reasonably possible. While every effort has
been made to control hazards, adventurous activities have a residual aspect of risk that
cannot be removed without devaluing the activity or the reason for taking part.

By making a booking you acknowledge you have read and understood the following
conditions:

1.1 have informed Bluestone of any medical condition or disability which may be relevant
to me, or any children or adults in my care, participating in this activity.

2.1 am aware that the activities | am to take part in are of a strenuous and adventurous
nature. | acknowledge such risk and therefore accept the need for responsible behaviour,
including listening to and following safety instructions.

3. 1 agree that | am responsible for any children or adults in my care and | agree to help
them understand and follow the safety instructions.

4.1 understand that some minor bumps, scrapes and bruises may be incurred as a normal
part of an adventure activity.

5.1 understand that | may not participate if under the influence of alcohol or drugs.

6. | am aware that the session may be cancelled for operational, weather or environmental
related safety issues.

Participants must have mountain biking and off-road experience. Electric bikes max speed
is capped to 20mph.

Please come prepared to be outside all day, and dress for the weather on the day. Wear
shoes suitable for riding in - flat soles are ideal, trainers will be fine!

Please note, this activity is weather dependent. Our team will let you know of any
unavoidable cancellations.

Activity Restrictions
Bushcraft Fire 12 yrs+ Any person under 18 years of age will need to
Lighting - (accompanied be accompanied by a parent/quardian
10-11.30 & 13.00- up to 16)

14.30 Wed & Sun
(October - May)
Need to know:

The session takes place outside, and while there is a cover from the rain, guests should
bring adequate clothing for the weather on the day.

Food and drink included will be marshmallows, tea, coffee and hot chocolate, but let us
know any dietary requirements prior to the session.




Activity Restrictions

Celtic Deep 16 yrs+ Accompanied up to 18yrs, 2 week lead time,
Island Odyssey participants must be competent swimmers, not
- Partner Brand suitable for pregnant women
9-4pm Wednesday
(April = July)

Need to know:

Before Adventure Day

Please read all pre—adventure information so you are aware of what's expected.
Important

1. We provide all the safety equipment you will need for the session.

2. You will be guided by an instructor throughout the day.

3. We reserve the right to cancel at any time for safety reasons e.g changing weather/sea
conditions.

4. This is an accompanied activity. Children aged 16+ must be joined by a paying adult.
5. The activity takes place off the resort in the Pembrokeshire National Park.

6. Unless given prior notice, the day session will be planned for participants with a
reasonable level of fitness. Please contact Bluestone directly and before your arrival to
organise a tailored session.

Medical Information

If you or anyone in your party has any medical conditions relevant to this activity please
contact us to let us know. If anyone in your party uses medication that they need to carry
with them please make sure to bring it to the session. For example- Epi-pens, asthma
inhalers, or angina medication.

You must be a confident swimmer able to swim at least 100m unassisted to be able to take
part in this activity.

A trip to the Celtic Deep is a full day trip; 10 hrs with travel time of 2 hours each way on a
boat.

Our wildlife guides will help you identify sightings and give you tips on photography and
snorkelling. The snorkelling activity is led by a qualified divemaster.

Arrive swim-ready with your costume on under your clothes. It can be chilly on the sea
even on a sunny day, so please bring plenty of warm clothes.

We'll be out at sea all day. Please bring factor 50 suncream, sun hat and sunglasses.

Lunch is included in your trip. We will contact you prior to your activity to check if you have
any dietary requirements.

Please note, this activity is weather dependent. Our team will let you know of any
unavoidable cancellations.




BLUE LAGOON

Activity Restrictions
Merschool 6 yrs + Accompanied Mermaids need to be able to able
(Mermaid School) to swim 25 metres, be able to tread water and

demonstrate some ability in dolphin leg kick

Need to know:

Please arrive 10 minutes prior to the session start time, this will allow you to get changed
and onto poolside for you and the group to start at the correct time.

Guests must be a minimum of 6 years of age to attend. Children do not need to be
accompanied by an adult however adults are welcome to join sessions.

We also require guests to have some swimming ability to take part. The ability to swim 25
meters, to tread water, and to demonstrate some ability in the ‘dolphin kick’ will be required
to take part.

Remember to bring a swimming costume and a towel — don't forget a grown up to watch
you - they can even join in and have a go!

This is an unaccompanied session, however, adults are welcome to assist their children if
required. Adults can book on if they would like to fully participate.

Guests may take non-intrusive photographs during this session, however, photos must be
of their group only. No video footage is permitted.

Activity Restrictions
Bubbles Under 4 yrs Accompanied

Need to know:

Please contact the Reservations Team on 01834 862 400 or email reservations@
bluestonewales.com to book your session, or find out more information.

This is a closed session, for guests who have booked only. After the class, guests are
welcome to stay and enjoy their allotted two—hour swimming session.

Each session is 40 minutes (10-minute safety briefing, 30—-minute swim time).




How to book

To book a stay at Bluestone,
book online at
www.bluestonewales.com

or call our reservations service
on 01834 862 400

Information and prices contained within
this brochure are correct at time of print,
however are subject to change.

For latest information and prices please visit
our website www.bluestonewales.com.
Where there is any contradiction between
the website and this booklet the website
takes precedence.

E&OE. July 2025
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